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At IIFL Samasta Finance Limited, we strive to inspire a better world through our
diverse business and CSR activities. We aim to tell stories that mean a lot to our
communities, stories of women empowerment through financial literacy, stories of
impact created through ‘Shiksha Ki Udaan’ – Scholarship for girl education in rural
India and Livestock development activities apart from relief activities during natural
disasters. Bringing about a positive change in our world is a part of our DNA and this
principle is the one that guides how we conduct ourselves. We are working together
to grow the positive effect we have as an Organisation — especially in areas where
we are uniquely positioned to make a lasting difference. This report is dedicated to
sharing the actions we are taken as a part of our CSR initiatives in the FY 2021-22.
Venkatesh N
Managing Director

It's not how much we give, but how much love we put
into giving.
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14 years ago, we started with a vision of helping under-served communities and
empowering women. We have made significant strides in the years gone by towards
achieving those goals.
We are undertaking numerous CSR projects that focus on providing a holistic life to
our community members. Our focus is to strengthen our communities in multiple
ways like, development of women micro-entrepreneurs, equipping the youth within
these communities with employable skills, and educating girls.
As an organization, we are continuously inspired by the time and dedication that
Samasta employees put in for the betterment of our society. We shall continue to
spearhead programs that will help bring lasting improvement within the communities
we work with.

Shivaprakash D
Whole Time Director

There's nothing more rewarding than giving back and
making a difference in the lives of people in this great
community
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By virtue of our corporate vision & business model, we are committed to working
towards women's economic empowerment. We live by our core values “Respect for
individuals and communities” and we believe in sustainable community development.
Our CSR initiatives are uniquely designed to transform lives and create a positive
impact on communities. Besides enriching communities, this way we also create
value for our shareholders.
Our sincere effort goes into identifying and solving complex social & environmental
challenges. Process-oriented execution and technology-based monitoring of CSR
projects makes it more impactful and beneficial to the last mile.
We praise our employees’ relentless efforts in driving our flagship projects to serve
communities across India.

Ashwini Kumar
Chief People Officer

We make a living by what we get, but we make a life by
what we give
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About IIFL Samasta Finance Ltd.
IIFL Samasta, an IIFL Group company, is a financial institution committed to working towards women’s
economic empowerment. Since its inception in March 2008, IIFL Samasta has been providing innovative
and affordable financial products to women from the unbanked sections in society in both rural and
semi-urban areas.
Today as the organization caters to 16 states and 1 Union Territory across India, IIFL Samasta with its
wide array of responsible financial products and services acts as a catalyst for sustainable and inclusive
economic growth. Our portfolio includes a variety of products that enable customers to engage in
different income generation activities. We also provide loans for dairy cattle, micro, and small
enterprises, education, consumer products, and top-up loans. We leverage innovative technology
solutions to enable customers to enjoy the benefits of digitization and we aim to create economic
opportunities for all and to improve the standard of living in the communities we serve.
IIFL Samasta is committed to working for the economic development of women. Our teams have given
their outstanding contribution and commitment to reaching the members in various parts of the country.

Vision

To be the chosen financial
products and services
provider backed by
technology and passionate
human capital.
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Mission

To bridge the gap between
our customers’ ambition
and achievement by
providing topnotch financial
products and services.

Values

Integrity always
Respect for individuals
and communities.
Excellence in everything
we do
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CSR @ IIFL Samasta Finance Ltd.
CSR is an integral part of IIFL Samasta philosophy and our initiatives have always remained aligned to
it. The strategic approach of working on long-term sustainable programs is outlined in the CSR Policy,
which has been the guiding principle. We always strive to make a difference in the lives of
underprivileged communities through innovative, sustainable, and impactful CSR flagship programs.
We are happy to publish our 3rd CSR Annual Report for the Financial Year 2021-22. With the help of
our NGO partners, we have successfully implemented various social projects across Pan India, and with
this, we have benefited more than 56,000 lives in a span of 3 years. The focus areas of our CSR flagship
programs are livestock development, education of meritorious girls students, financial literacy, youth
skill Development, Health & Wellness, Environment, and Promoting micro-entrepreneurship among
rural women.
Our philosophy is to involve the individuals and communities in creating social change where it is most
needed. We believe that by being the catalyst for change and development, we can enable individuals
to rise above limiting circumstances and work towards a sustainable livelihood.
The approach of the CSR at IIFL Samasta is revolving around principles of honesty, social impact,
strengthening the relationship between us and the communities we serve, and employee engagement.
We have imbibed Innovation, collaboration & Camaraderie, Transparency & Accountability with a
holistic approach to the development of our employees through such programs. Weaving these values
into the CSR projects, IIFL Samasta undertakes initiatives that create sustainable growth and empowers
underprivileged sections of society.
Project Kamadhenu, is a highly impactful and sustainable program under our CSR intervention. The
project has reached more than 13,000 dairy cattle farmers by providing doorstep cattle health services,
inputs on dairy cattle rearing, promoting preventive health care measures, and fodder cultivation in
232 villages of Rajasthan, Tamil Nadu, Karnataka, and Bihar.
Girls' education is the single best investment that any society can make. Our "Shiksha ki Udaan"
scholarship program has helped 1514 meritorious girl students coming from financially weaker
sections to continue their higher education. We are extending our support to these girls through an
employee mentorship program and follow-up support.
Providing education, knowledge, and skills to rural women is the first step to bringing sustainable
change in the communities. Our efforts to educate more than 5000 rural women on financial literacy
has helped the families to make good financial choices and planning. We are also working on building
women micro-entrepreneurs in rural areas of Bihar.
Youth are the building blocks of our nation. Reinforcing this idea, IIFL Samasta has started a skill
development and sustainability program. The project focuses on identifying the unemployed youth
from underprivileged communities and providing them with classroom training and job placements.
Along with the above, we have other CSR projects which focus on eye care in rural areas, promoting
greenery by planting trees, and humanitarian activities during crisis times.
The CSR programs of IIFL Samasta Finance are run in-house by a dedicated CSR team in collaboration
with NGO partners. IIFL Samasta wishes to continue its journey to create a larger impact in the rural
communities by adopting innovative, impactful, and sustainable projects in the coming years.
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CSR Activities Highlights - 2021-22

01

Livestock Development

02

Project

03

Program

Shiksha Ki Udaan

Program

registered for scholarships.

133 villages covered in 2
blocks of Bihar.

1214 students have availed

were trained.

9176 students have

12 AI centers in 4 states,
covering 242 villages.
7209 cattle covered.

5048 community members

scholarships.

552 members helped with

625 fodder plants.

04

Women Micro
Entrepreneurs Program

financial inclusion.

05

2 Training centers in

trained on various

Mysore and Coimbatore.

7 camps in Karnataka
607 people benefitted by
eye screening camps.
305 have been provided
free spectacles.

4 cities.
110 employees have
volunteered for the tree
plantation drives.

50 youth are under training

activities.

08

Disaster Relief
Activities.

Project Paryavaran
950 trees were planted in

the program.

income generation

Project Vision Care

06

93 youth have enrolled for

52 women have started

07

Youth Skill
Development Program

82 women have been
entrepreneurial activities.

07

Financial Literacy

09

Covid -19 Vaccination
Provided free vaccination

Provided groceries support

to 1003 community

to 658 community people

members across

during floods in Kerala and

Karnataka, Kerala & Tamil

Maharashtra.

Nadu.
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Project Kamadhenu: Livestock Development Program
Animal husbandry is an integral component of Indian agriculture, supporting the livelihood of almost
55% of the rural population. The objective of animal rearing is to make the livestock useful for human
beings for a variety of purposes, many of which have an economic value. Therefore, it has a huge
potential for providing non-farm employment and income in rural areas. A large number of people in
India, being less literate and unskilled depend upon agriculture for their livelihoods. But agriculture
being seasonal in nature provides employment for a maximum of 180 days in a year. The landless and
less land people depend upon livestock for utilizing their labor during the lean agricultural season.
Improving the productivity of farm animals is one of the major challenges. The average annual milk
yield of Indian cattle is 1172 liters which is only about 50% of the global average. This is because of poor
knowledge of livestock rearing, preventive health care measures, ignoring the importance of quality
fodder and less utilization of Artificial Insemination technology.
IIFL Samasta adopted a holistic approach to supporting dairy cattle farmers to improve livestock
production and productivity. Under the project, Kamadhenu IIFL Samasta set up Livestock Development
Centers at the village level to provide doorstep cattle health services (AI) and inputs to dairy cattle
farmers. Promoting cultivation of improved fodder among dairy cattle farmers. ( BNH 10 and lucerne)
and creating awareness of preventive health care measures by organizing cattle health camps and
training programs.

Strategies and Interventions
Project Activities

0
1

Doorstep services include artificial
insemination and providing inputs on
cattle health, nutrition, pre &
postnatal care

0
2

Livestock Development Centres manned
by locally trained technicians

0
4
3

Promoting the cultivation of improved
fodder.

0
4
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Organizing health camps, vaccination
drives and training the farmers.

Project Output

Producing high-yielding calves
through artificial insemination

Increasing know-how &
technology among local
communities

Increase in the nutrition level &
productivity enhancement of the
livestock.

Reduction of economic loss by
taking preventive health care
measures.
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Livestock Development Center Project Activities
Inputs to
Farmers on
cattle health
management

Center
promotional
activities

01
Setting up AI
center in
village level

02

03

04

Door step
cattle health
services

05
Follow-up
visits

IIFL Samasta has set up 12 livestock development centers across Karnataka, Rajasthan, Tamil Nadu, and
Bihar. These centers are equipped with all the safe practices related to cattle well-being & allied animal
husbandry-related activities. The field staff has a motorcycle fitted with a three-liter cryocan that can
easily move around the village. Such staff constitutes of trained technicians with skills required for
community mobilization and organizing extension events. The center's activities include up-gradation of
local indigenous low milk-yielding cows & buffaloes through artificial insemination, with the use of high
pedigree frozen semen of indigenous/exotic breeds and educating the farmers on cattle rearing. A total
of 6704 AI have been performed.

New born calf
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Project Progress
12

AI centers across Karnataka, Rajasthan, Tamil Nadu
and Bihar

241

Villages covered

6704

AI Performed in the year 21-22

4582

Farmers covered

1627
New born calves

Livestock Productivity Enhancement through Promotion of Fodder
Cultivation and Preventive Health care measures
Fodder Cultivation
Most of the dairy cattle farmers in India give less
importance to fodder production and animals
generally consume naturally grown grasses and
shrubs which are of low quality in terms of protein
and available energy. They are thus heavily
dependent on seasonal variations and this results in
fluctuation in fodder supply affecting the supply of
milk round the year. For the appropriate growth and
development of livestock, feed management is of
great importance. In spite of having a large cattle
population in the district of Mandya, Mysore, and
Ramanagar, the region under fodder production is
hardly 1-2 percent of the total cropped area.
Keeping the problem of poor health and low
productivity in view and to meet the nutritional
requirement of livestock, IIFL Samasta with support
from BAIF NGO started the project to establish
improved fodder plots in the irrigated areas and
tree-based fodder species for the dryland areas. We
provide BNH 10 variety strips and Lucarne fodder
seeds to identified farmers with field-level inputs on
cropping
methods.
The
result
of
these
demonstrations have been encouraging in terms of
an increase in milk yield.
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Promoting Preventive Healthcare
measures
Lack of knowledge and information on cattle
health management among the farmer
community impacts the livestock. It is
important for all the farmers to have basic
knowledge of cattle health management. This
helps farmers to take preventive measures for
animals before cattle fall into serious illness.
IIFL Samasta conducts health camps and
training programs through which farmers gain
an understanding of the general livestock
health status, management practices, and
prevalent diseases/problems. Also, we have
joined hands with the Department of Animal
Husbandry to conduct vaccination and
deworming camps. The main purpose of the
camps is to improve immunity, milk
production, and the overall well-being of the
livestock, ensuring early treatments of a few
common ailments thus avoiding long-term
damage to the animals.
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Progress of Fodder Cultivation and Preventive Healthcare activities
625
Farmers have cultivated
improved fodder
Animal treated through
cattle health camps

505

323
Famers benefitted through 9
training program on Dairy
Management and Ethno
veterinary practices

334
Animals provided de-worming
doses
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Shiksha Ki Udaan: Scholarship for meritorious girl students
Education is one of the most significant means for empowering an individual or community in general
and women and girls in particular. The level of educational attainment and literacy rate are indicators
of the general development of any society. Gender equality and empowerment of women are
indispensable for achieving prosperity and sustainable development of society as a whole.
Educating women in a developing country generates both direct and indirect social returns. Education
empowers women to make a better decisions about marriage, family planning, etc., and educated
mothers pave the way for improved health (reduced infant mortality rates, higher immunization rates,
etc.) and educational outcomes (for example, increased years of schooling) of their children.
However, various government data indicate that women have remained backward from the beginning
in terms of literacy and educational achievements. As per the recent Census, the total literacy rate in
India stands at 74% and the rate of literacy among women is 65.46%.
The government data also suggests that a substantial percentage of girls quit formal education
because of financial constraints, non-availability of educational institutions in close vicinity, and lack of
regular & safe means of travel.
In such a scenario, we need special schemes and financial support programs to increase women’s
participation in the education system. Financial aid can be a very effective way of encouraging girls to
pursue higher education. Such schemes can also motivate parents to support girls in continuing their
education.

Impact of COVID-19 on Education

Schools shut down ( 250 Million Children Affected)
Financial Crisis due to unemployment

(10 million lost jobs in Covid 2nd wave, 97% households'
income declined: CMIE)

Death of family member due to COVID
(5.25 lakh death in India- Reported)
Movement: Migration due to COVID
(40 Million internal migration as per World Bank)
Non -Availability of Devices & Internet
(Only 1 in 4 have internet connectivity in India)
Learning Gaps
(30% syllabus cut)
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IIFL Samasta takes lots of pride in supporting young girl students to continue their education. We
started our scholarship program in the financial year 2020-21 and supported 300 girl students
initially. In the current year, we have extended our scholarship program and provided scholarships to
1214 meritorious girls students from financially weaker sections of society.
Most of the scholarship programs in India have failed to reach out to the last mile community people
and such programs have benefited only mainstream students or students who have access to
scholarship information. On the other end, the indigent girl students are being deprived of getting
benefits from such programs. This is due to a lack of proper channels to reach out to such students.
This is how IIFL Samasta’s Shiksha Ki Udaan scholarship program has made a dereference by
reaching out to the last mile meritorious girl students and encouraging them to continue education
by providing scholarships & mentorship. The uniqueness of our project is the complete voluntary
involvement of our field team, who have volunteered to promote this project. They have visited
remote villages and spoken to various stakeholders in the community to spread the information on
this scholarship program. Based on eligibility criteria they have collected the scholarship
applications. Also, we have promoted the scholarship through various platforms such as social
media, print media, and community radio to reach out to maximum community people.

Scholars selection Process

STEP
01

STEP
03

STEP
05

Application
collection - online
and offline modes

Shortlisting of
students based
on eligibility

Scholarship
disbursement
& Scholar
Engagment

STEP
02
Digitization of
offline
applications
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STEP
04
Document
verification and
interview
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Number of students
applied for
scholarship

Number of students
provided scholarship in
current year

9176

1214

Total number of students
provided scholarsh since
2021

1514

Online Scholarship Management:
Our NGO partner Buddy4Study created an online application form for students to apply and
provide their personal, academic and family details.
Managing scholarship end-to-end through a technology-driven platform.
Mechanism of tracking scholars' performance over a period of time through the scholar tracking
system.
Real-time view of the process by the customized dashboard.

Scholar Tracking:
Under this project, we use tech-based follow-up systems to connect with students easily for data
updates or document verification. The proper tracking system for scholars not only keeps us
updated with their academic performance but also helps us keep track in measuring the real impact
achieved through this Prgram.

Online application Management
Application support: A helpline set up to handle
application-related queries from students.
Online dashboard for process monitoring and
report generation.
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Scholar's success story
Shiksha Ki Udaan Scholarship Program 21-22 - Sanju's Story

Current Education

Sanju

BA
(Final Year)

Career Aspiration
To be recruited
in Police Forces

Location
Mogara Village,
Rajasthan

My parents are labourers who work very hard to keep our family of 8 running. I have two elder and
two younger sisters, and a brother. All of us try our best not to depend on our parents for any
requirements and have pursued our education only from government institutions. Me, having a
slightly more courageous outlook than my siblings, have made sure that I not only study but also
expose myself to opportunities in sports and co-curricular activities.
After passing Class 12 with 70% marks, I was fortunate enough to get admission to Kamala Nehru
College, Jodhpur. However, since I had to travel a long way from home to college daily, I required
money to meet traveling expenses and purchase educational materials. IIFL Samasta officials
informed us about the "Shiksha ki Udaan" Scholarship Program - an initiative targeted towards
helping meritorious and underprivileged girl students pursuing Class 8 to graduation. Excited at the
prospects, I applied for the opportunity and within a few weeks, I was notified that I have been chosen
as a beneficiary!
Having received scholarship assistance of Rs.5000, I thank the IIFL Samasta team for coming up with
such a noble cause. This timely scholarship assistance has ensured that I continue my education.
Being a part of the National Cadet Corps. I look forward to cracking the police recruitment exams after
my graduation and fulfilling my dream of becoming a police officer.
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Scholar's success story
Shiksha Ki Udaan Scholarship Program 21-22 - Anjali's Story

Current Education

Anjali

ITI Electrician
Course (1st Year)

Career Aspiration
To become a
Teacher

Location
Hanwanthiya,
Rajasthan

When I passed Class 10 with an A+ on my report card, I had big plans for myself. But my circumstances
didn't allow me to follow a plan of action. Back then, my family of 6 (including my parents, two elder
brothers, a younger brother and me) was living in Jalandhar, Punjab. My father, an artisan, would repair
all sorts of shoes day-in and day-out, and utilize his minimal daily earnings on everyday household
expenses. However, the fact that his income wasn't fixed, had direct repercussions on our education.
One of my younger brothers had to drop out after Class 8, and sadly, my mother developed
cardiovascular disease. Hence, to cut out further expenses, we shifted to our grandmother's village in
Rajasthan, where we live today.
Since my father doesn't get work in the village, we now depend on my elder brother financially. He
works at a transfer company and somehow manages to provide basic necessities for the family. Since I
could not afford to continue school, I took admission in an ITI course. The IIFL Samasta Finance officials
informed my mother about the "Shiksha ki Udaan" Scholarship Program, which is meant to support
meritorious and underprivileged girl students pursuing Class 8 to graduation. My mother saw this as an
opportunity and after a discussion with me, applied for it promptly! This quick application process
worked in our favor, as I ended up getting a scholarship aid of Rs. 5000!
Being a first-time scholarship beneficiary, I am both thankful and inspired to do better in life going
forward. I now pay more attention to my studies and will be utilizing the scholarship for my education. I
thank the IIFL Samasta team for supporting me at such a crucial phase of my educational journey and
promise to not only do well in my career but also help other disadvantaged talented students in the
future.
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Financial Literacy Program
Like all learning, financial education is a process that should begin at an early age and continue
throughout life. This cumulative process builds the skills necessary for making critical financial decisions
that affect one’s ability to attain the assets, such as education, property and savings, that improve one's
economic well-being.
IIFL Samasta Finance Ltd believes that lack of financial literacy is a critical barrier to financial inclusion.
Due to a lack of knowledge about finance and financial products, people are unable to access banking &
financial services and are therefore kept out of the financial market. Recognizing this fact, IIFL Samasta
Finance Ltd. has made constant efforts to educate underprivileged communities on financial literacy
across the country. Our current project in the Saharsa district of Bihar is aimed to educate Women Self
Help groups, Youth, SMEs and farmers on financial literacy, to bring symbolic change in saving habits
and the inculcation of the banking system and enrolment in government schemes.
Since its initiation in April 2021 Financial Literacy Program by IIFL Samasta Finance has progressed
significantly and has likewise evolved en route. Numerous goals have been accomplished as on March
2022. More than 120 training sessions have been held where 5048 beneficiaries have been trained. In
addition, 90 kiosks have been set up for financial inclusion where more than 800 people have visited
and 552 beneficiaries attained financial inclusion.

Financial Literacy Training Program content

1
Basic
Financial
concept

17

2

3

4

5

Income and
expenditure

Budgeting and
investment

Financial
Industry

Govt schemes
and insurance
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Project Activities Process Flow:

Financial Literacy Project

1

Dedicated Project Team
to Facilitate village level training

2

3

Village level survey and
collaboration with local Govt bodies

Community mobilization

5

4

Kiosk set up after the
training program

Facilitating training
program at village level

6
Follow up and
financial inclusion
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Intended to felicitate the achievements of our beneficiaries at the grass-roots level Financial Literacy
Program organized an event with the district administration. Honorable District Development
Commissioner Smt. Sahila, IAS was the chief guest for the event. Other Guests of honor were Shri. Amit
Kumar, District Program Manager Jeevika, Smt. Vineeta, CDPO Kahra Block, Smt. Jayshree Das, CDPO
Simri Bakhtiyarpur Block and our Divisional Manager Shri. Praveen were also present.

133

2 blocks
Project implemented in
Saharsa and Simri
Bakhtiyarpur

Villages covered

5048

90

Community people trained
on financial literacy

Kiosk set up after the
training program

552
Financial Inclusion

Impact of the Project
Under this project, the beneficiaries have given inputs on financial concepts such as income,
expenditure, savings, basic banking, mobile wallets, wise borrowing, investments, managing Risks with
insurance, financial diary, and financial planning along with awareness of government schemes. The
project has helped the beneficiaries to manage their income and expenditure, savings and better
financial planning.
The Financial Literacy program not only empowered these beneficiaries with the necessary financial
knowledge and skills but also tried to ensure that this knowledge would translate into attitude and
behavior to make sound financial decisions. Aanganwadi Seevika’s from ICDS reported that
beneficiaries have started following saving practices, leading to a 100% increase in beneficiaries saving
money. This implies that after attending the Financial Literacy program, beneficiaries have understood
the importance of saving money in life and have started following the practice to reap its benefits.
Beneficiaries also reported that they keep aside some money for either education, healthcare,
emergency savings, and retirement purposes, apart from their day-to-day expenses.
Considering the impact of the project, IIFL Samasta has extended this project to 4 more blocks in
Rajasthan and Odisha state.
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Success stories of Financial Literacy Program

Smt. Rina Kumari
Sulindabad, Kahara block
My name is Rina kumari from Sulindabad , Kahara block. I have attended a training
program organized by LLF and IIFL Samasta Finance in our village. From this training
program, we came to know about various financial concepts such as income,
expenditure, savings, and basic banking, wise borrowing, investments, managing risks
with insurance, maintaining a financial diary, and financial planning. I have given input
on various Government schemes and insurances. Out of which I really liked Sukanya
Samridhi Yojna. I like this policy because I feel that this is for the weaker section of our
society where we feel girl child is a burden to the family. I have enrolled in this for my
daughter. I have convinced some of my relatives and friends to enroll in this scheme.
Thanks to LLF and IIFL Samasta Finance for organizing such a wonderful training.

Smt. Renu Devi
Simri Bakhtiyarpur block
I live with a family of five and it was difficult to meet the demands due to inadequate
management of funds. But after I attended the Financial Literacy Program by IIFL
Samasta Finance Ltd. I understood the importance of making small savings. I have
started maintaining a financial diary. I have also opened a bank account with monthly
savings of INR 1000/- and have enrolled for Sukanya Samriddhi Yojana for my daughter
with an installment of INR 250/-. I would not have been able to start my journey
towards a secure future had I not attended this training session. I also purchased
Pradhan Mantri Suraksha Bima Yojana for myself.
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Women Micro Entrepreneurs Program
The gender gap in entrepreneurship in India is far wider with only 14% women as entrepreneurs, i.e.
8.05 million out of the total 58.5 million entrepreneurs (6th Economic Census). The situation in rural
India is further dismal, 8 in every 10 women do not have any aspirations for economic independence.
Owing to low self-esteem, lack of access to information and mentorship in building a career,
entrepreneurship or skill-based jobs, women have no agency and voice to participate in decision
making. Without women’s active participation, India is at a loss of economic growth. The IMF estimates
that women’s equal economic participation can contribute 27% to its GDP in the next five years, while
currently it is only 17%, nearly half in comparison to the entire world.
More than 48% of the Indian population is female. Yet they are ignored based on their respective socioeconomic and cultural contexts which shape their aspirations and resulting opportunities. Their unmet
needs, identity crisis, inequal gender relations and unemployment further accentuates their
vulnerability. This leads them into a vicious cycle of poverty and exploitation.
Promoting Women’s Economic Empowerment (WEE) is seen as one of the most important driving forces
behind reducing poverty and aiding economic growth. A range of studies has established that investing
in women has higher returns, both economic and non-economic, than investing in men. Women are
more likely to share the rewards of these returns with others, such as their children, bringing benefits
for their education and health.
IIFL Samasta, in collaboration with Praan NGO took on the project on enhancing the sustainable income
among rural women through entrepreneurial activities. The project identifies potential women in rural
India, helps them to engage in various entrepreneurial activities through capacity-building programs,
and links these entrepreneurs to local and mainstream markets to sell their products. This helps women
to improve the financial conditions of their families and to lead a better life. We have launched this
project in the Aurangabad district of Bihar state. We have a plan to train more than 200 women under
this project.
Step One

Step Six

Field survey

Step Two
Identification of
interested women for
entrepreneurial activities

Step Three
Entrepreneurial
motivational training

21

Follow up and field
based support

Project
Activities
cycle

Step Five
Market linkages.

Step Four
Training on various
entrepreneurial
activities
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This project has been launched in the last quarter of the financial year. The project team has met more
than 500 women in villages of Aurangabad and Rafihganj block and has provided them orientation on
various entrepreneurial opportunities available in rural areas. Among them, 85 women were selected for
the training program and these women were trained on mushroom cultivation, goat rearing, tailoring,
etc. Post this training, women are supported to start their business activities. Our field staff makes
regular visits to provide onsite support to these women and also help them to link with market places to
sell their products.
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Youth Skill Development and Sustainability Program
With 365 million 10-24 year-olds, India has the world’s largest young population. Half of its population is
under the age of 25. Two-thirds are less than 35. India is likely to have the world’s largest workforce by
2027, with a billion people aged between 15 and 64. India has a large percentage of youth who do not
have access to formal / higher education. Around 45% of them don’t even reach the 10th standard.
Underprivileged youth by & large lack direction and purpose in life. Left unattended, these youth could
potentially turn to be non-productive and end up being anti-social elements in society. Transforming
such youth to respecting self, inducing confidence into them, and aligning them to be capable
individuals who can make the right choices in life should be of prime importance to the nation.
On the other end, most of the corporate companies are coming with huge job opportunities in the
market. However, these corporates are finding it difficult to recruit the right candidate with employable
skills. With these challenges in the backdrop, IIFL Samasta Finance Limited set up training centers to
cater to the marginalized communities and address the issues of the potential beneficiaries who are
not job-ready. This initiative helps such youth to acquire the required skills in the specific domain which
will open up opportunities for a respectful job.
IIFL Samasta with support from Lok Bharthi Education Society has set up well-equipped training centers
in the Mysore block of Karnataka and Coimbatore block in Tamil Nadu. Under this project, we connect
with unemployed youth from underprivileged communities and provide them with details on the
importance of this skilling program. Post the screening youth enroll in the training program and acquire
job-specific intensive training for 45 days. Post the training youth are provided with job placement and
follow-up support.

Project Methodology
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Currently, we are running 2 training centers in Mysore and Coimbatore. 93 youth are enrolled for
the training programs. We have provisioned to train 600 more youth in the coming year.
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Project Paryavaran: Tree Plantation Drives
As part of the Corporate Social Responsibility, IIFL Samasta Finance Ltd organized city-based tree
plantation events in collaboration with SankalpTaru Foundation. The tree plantation program solely
aimed at spreading greenery and helping cities fight the disasters of pollution. In the long run, the
initiative will rejuvenate the entire region with a green abode, apart from planting strong trees to fight
back any natural calamity.
With the city based employee engagement tree plantation campaign, IIFL Samasta Finance Ltd planted
a total of 900 trees across 4 polluted cities of India which included Vadodara (Gujarat), Bangalore
(Karnataka), Kolkata (West Bengal) and Bhubaneswar (Odisha).
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Project Vision Care: Eye screening camps in rural areas
India has the largest population of blind people in the world. Untreated cataract remains the leading
cause of blindness (66.2%), followed by uncorrected refractive error (21%) as per the latest study
conducted between 2015 and 2018 by AIIMS. A simple pair of spectacles can eliminate the uncorrected
refractive error and promote healthy vision.
While most villages suffer from a lack of basic medical facilities, eye care facilities are even more difficult
to find. This is a major concern in our communities and IIFL Samasta took a small step towards easing
this out, thus providing easily accessible and quality eye care solutions to the villagers. With the support
of our NGO partners and eye care hospitals, we organized 7 eye screening camps in rural areas of
Karnataka. 607 people were screened and 305 people were provided free spectacles.

COVID -19 Vaccination Camps
The outbreak of COVID-19 pandemic disrupted the entire nation. This brought new challenges and
issues to the nation and forced us to stop all the activities involving movements. The health warriors
have tried hard to tackle COVID-19 issues. According to official figures, India had the second-highest
number of COVID-19 confirmed cases in the world (after The United States of America) and the thirdhighest number of COVID-19 deaths. Health warriors have risked their lives to protect us from this
deadly virus. The safety of these health warriors was of prime importance to the nation. IIFL Samasta
being a responsible corporate, joined hands with the government to help such health warriors. IIFL
Samasta provided 2500 PPE kits to 25 Government hospitals in 5 states and provided COVID-19
masks, face-shields and hand gloves to 2100 police personnel.
Despite all the efforts from the government and front-line warriors, COVID-19 continued its brutal
journey in the country. Many people lost their loved ones. During these challenging times, vaccination
was the only hope for the nation. It is a proud moment for all of us that our scientists worked
tirelessly and developed the vaccination in a very short time to protect us all from the COVID-19 virus.
However, in our vastly populated country, vaccinating the entire country was a task easier said than
done. The government urged corporates and civil societies to join hands with them. Recently, the
government made changes to CSR Policies which allowed the corporates to take up community
vaccination as one of their CSR initiatives. IIFL Samasta has taken steps to provide free vaccination to
the neighbors in the community around its offices in Karnataka, Tamil Nadu and Kerala. Vaccination
drives were organized in collaboration with local private hospitals. A total of 1003 people have been
vaccinated in these camps.

25

CSR Annual Report 2021-22

Disaster Relief Activities
During the last year, most of the Indian states saw heavy rainfall. Maharashtra saw the highest rainfall in
the month of July 2021 in 40 years and where as the year 2021 has been the rainiest in Kerala in the last
six decades, say climatologists, with the state having received 110% excess rainfall from the north-west
monsoon. The excess precipitation has caused devastating damage to life and property in these states.
During such a crisis IIFL Samasta extended its hands to provide necessary items to flood victims. Also, we
have witnessed the active involvement of our field employees to distribute relief kits to 658 community
people in Maharashtra and Kerala.
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CSR Interventions Planned for the FY 2022-23

Livestock Development
Program

Project "Shiksha Ki Udaan"

Youth skills development
& sustainability program.

Women Micro Entrepreneur
Program

Financial Literacy Program

Project on Renewable
Energy

27

CSR Annual Report 2021-22

Awards

NGO Partners

Scholarship Program and Livestock
Development Program supported by

Contact us:
IIFL Samasta Finance Limited.
110/3, Lal Bagh Main Rd, Krishnappa Layout,
Doddamavalli, Sudhama Nagar,
Bengaluru, Karnataka 560027
https://iiflsamasta.com/
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